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01
Overview



1.1 MagicINFO Server Menu

Menu required for creating schedule

Device Management (w/ RM)

Proof of Play

User Management

Server Total Management

Insight (Add-on Service)

Server Status



1.2 Scheduling

 The most basic menu for schedule

 Content Management

 Create content with Web Author and Upload

 Playlist Management

 Create various types of Playlists using registered content

 Play Rule Management

 Set the content to play according to predefined rules

 Schedule Management

 Create and publish a schedule with content registered in Content, Playlist, and RuleSet



1.3 Management

 Server, Device, User Management Menu

 Device Management

 Device setup and device control enable (Remote Control included)

 User Management

 User creation and user rule configuration

 Server Management

 Overall server Management (License, Tag, Server Settings etc.)



1.4 Statistics

 Statistics on device connection and content playback information.

 Statistics in Server

 Simple statistics for device connection and content playback

 MagicINFO Insight (Paid)

 Add on Service, Statistics related specialized Server

 Statistics on content playback information per device group based on Tag 



1.5 Process for Scheduling

External 
Data

DataLINK Server

CIFS/FTP

Web

…

…

Contents Upload

Create Playlist using contents

Add Data Source (ex. Json)

Load DataLINK Table

Shared Contents Create Contents

Using Contents

Using Playlist

Using Contents

Using Playlist

Publishing 
Schedule

Using Ruleset

Load DataLINK Table

Web Author

Source Selection
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How to install



2.1 Install

Step1. Install PostgreSQL 9.6 (Supported PostgreSQL 12 from MIS9)

*  PostgreSQL URL: https://www.enterprisedb.com/downloads/postgres-postgresql-downloads

Step2. Install MagicINFO Server

* Web Manual: http://displaysolutions.samsung.com/docs/pages/viewpage.action?pageId=47513732

Step3. Install DataLINK Server (*Option)

Step4. Register S/W license in MagicINFO Server (Refer to 2.2)

Step5. Register DataLINK Server in MagicINFO Server (*Option, Refer to 2.3)

Step6. Register DataLINK License in Datalink Server (*Option, Refer to 2.4)

@@@@@@@@@@@@@@@@@@@ If you use W Player @@@@@@@@@@@@@@@@@@@

Step7. Convert Device type from S Player to W Player (refer to 2.5)

Step8. Device approval again for W Player.

Step9. Install W Player APP for using W Player (refer to 2.6)

* Not used when not registered

* MagicINFO 9 supports 64 bit only

※ If you want to know W Player, please refer to Appendix: W Player



2.2 Register S/W License

 Register S/W License in  MagicINFO Server

 In Connected (online) mode, simply enter the License Key

 In Disconnected (offline) mode, the license is Activated with Hardware Key

 Select ‘Next’ Button, check the Hardware Key and  register the License Key



2.3 Register DataLINK Server

 Register DataLINK Server in MagicINFO Server

 Click ‘Link’ button to access 
DataLINK Server



2.4 Register DataLINK Server License

 Register DataLINK Server License in DataLINK Server

 In Connected (online) mode, simply enter the License Key

 In Disconnected (offline) mode, the license is Activated with 

Hardware Key 

 Select ‘Next’ Button, check the Hardware Key and  register the 

License Key

1

2
3

4



2.5 Convert to W Player (Status: Unapproved)

 Converting to W Player directly from Unapproved.

* Pre-Condition (Mandatory)

. MagicINFO Server 8000.a

. S6 Player T-KTM2ELAKUC-2090.7

 when the device is conversion,, 
it is switched to W Player and reconnected

 Conversion is not possible with W Player in Lite Player



2.5 Convert to W Player (Status: approved)

W Player

 Converting from S Player to W Player is possible only in the MagicINFO Server.

* Pre-Condition (Mandatory)

. MagicINFO Server 8000.a

. S6 Player T-KTM2ELAKUC-2090.7

 Select detail list mode

 when the device type is changed, 
the device status changes to unapproved.

 For Lite Player, Conversion is possible with W Player 
after converting to S Player



2.6 Install W Player App

 Install the separated APP for using W Player 

• You can use various Web Technologies such as CSS)
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Guide to 
User Management



3.1 Overview

 User Home Menu

• Password protected access only

.......



3.2 Add Organization

 Add Organization



3.3 Add User Role

 It is possible to see the details of default roles and add a new User role.



3.3 Add User Role: Set information

 Adding Custom Roles

 After entering a Role Name, click ‘Check Duplication’

 All role lists can be checked.

 You can check the organization 
created on the server

 The ‘Check Duplication’ button is disabled 
when check completes successfully



3.3 Add User Role: Details

 Click ‘Details’ to access the hidden Roles



3.3 Add User Role: Result

< Before “Add Role” > 
< After “Add Role” > 

 Added Role is mapped to 
the  selected Organization



3.4 Add User

 User can be added per Organization and Group



3.4 Add User: Set information

 Assigning a Role to a User

 The rules registered in the 
selected organization are 
shown

< Before “Add User” > 

< After “Add User” > 



3.5 User Login

 Server menu visibility is dependent on User Role



04
How to Upload Content



4.1 Upload Method

How to

Feature

Output

Supported Format

 LFD, LFT, VWL  Same with Supported Format  LFD, Image, Video, DLK, etc. 

 Image, Video, web, LFT, etc.  XML, Excel, DB, Web, Outlook etc.

 Creating content by utilizing 
content stored on the server or 
data from DataLINK.

 Using W Player API to create 
content (W Player only)

 Creating DB by utilizing external 
data or customer information

 Programmable content  is 
required including 

 touch enabled content (I Player Only)

 Local Content Upload 
 Create content by entering URL 

directly

 Content Upload , Web Author, Content menu

Web Author Web Author Premium AuthorDataLINK Server Videowall AuthorContent Upload

 Just Upload



4.2 Content Upload – New: Upload Content

 Add content files saved on your computer.

• Content storage location can be specified using the Category

 Select Contents

 Check Group



4.2 Content Upload – New: Upload Web Content

 HTML File can be registered as contents.  Web contents must be Zipped

• Offline mode available only with zipped contents

 Refresh Interval

 To run the rule in the device that is the same as the



4.2 Content Upload – New: Upload Content

 Web app package file can be registered as  content.

• SSSP Web app compatible with S Player only



4.2 Content Upload – New: FTP

 Add content files saved on a computer in a remote location. (Via FTP)

• After a content file is added from a remote location, MagicINFO Server 

communicates with the source computer regularly to update the content file.

Content Name Enter the FTP content file name.

FTP Server IP Address Enter the IP address or host name of the FTP server.

FTP Port Enter the port number of the FTP server.

Login ID Enter the ID used to connect to the FTP server.

Password Enter the password used to connect to the FTP server.

Remote Directory Enter the location of the FTP folder where the content file is located.

Polling Interval Set the interval to download data from the remote directory.

Retry Login Set the desired retry interval for login fails.



4.2 Content Upload – New: CIFS

Content Name Enter the CIFS content file name.

CIFS Server IP Address Enter the IP address or host name of the CIFS server.

Login ID Enter the ID used to connect to the CIFS server.

Password Enter the password used to connect to the CIFS server.

Remote Directory Enter the location of the CIFS folder where the content file is located.

Polling Interval Set the interval to download data from the remote directory.

Retry Login Set the desired retry interval for login fails.

 Add content files saved on a computer in a remote location. (Via CIFS)

• After a content file is added from a remote location, MagicINFO Server 

communicates with the source computer regularly to update the content file.



4.2 Content Upload – New: Streaming

 Register details of the content you want to stream. This allows your LFD 

device to connect directly to the URL and play the content.

• Available Protocols: MMS, RTP, HLS, HTTP

Content Name Enter the name of the streaming content.

Address Enter the server protocol and URL where the content is registered.



4.2 Content Upload – New: Web URL

 The website URL can be registered as content.

Content Name Enter the URL content name.

Address Enter the web URL



4.3 DataLINK Server - External Data

 Register external data using DataLINK Server

Data Register

* Share/Coffee_shop.xls

 Service Edit, Stop
• Click Stop Button

 Service Start 
• Click Start Button

1

3

2



4.4 Web Author

 The supported functions vary depending on the selected File Type and 

Supported Devices.



4.4 Web Author – LFD Content

 Create LFD Content using the Template provided

• The supported functions vary depending on the selected File Type and Supported Devices.



4.4 Web Author – DLK Content

 Create content using data stored in DataLINK Server

 If there is no DataLINK Template, create LFT content using the ‘Create DataLINK Template’ 
above.

DLK Content

LFT Content



4.4 Web Author – DLK Content

 The contents that can be used for DataLINK Data are marked with  ‘    ’

• Dynamic content creation is possible using DataLINK Table and Conversion Table.



4.4 Web Author – VWL Content

 VWL Content can be created with VideoWall Group
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Guide to 
Device Management



5.1 Device Approve

 Unapproved devices can be found in the Unapproved Menu

 You can find approved devices in 
the selected device group

1

2

4
3



5.2 Device Move/Delete

 You can delete the device or move it to another Group  Devices are sent to selected 
Group (Excluding VideoWall goups)

 Deleted devices return to 
Unapproved Menu



5.3 Device Management - Device Status and Edit

 Configurable for each device



5.3 Device Management – Status: Device Info.

 Check the device Information

 Checking this box 
generates a screenshot of 
the device



5.3 Device Management - Status: Now Playing Content

 Check currently playing content information

 You can check detail information of 
contents which is included Schedule

 It is possible to check 
detailed information of 
Schedule



5.3 Device Management – Status: Content Download Status

 Check the status of content download on the device.

< Before publishing Schedule > < After publishing Schedule > 



5.3 Device Management - Status: System Usage

 View the CPU, RAM and network usage of the device in a graph.

< Before Starting > < After Starting > 



5.3 Device Management - Status: Device Health

 View whether the device has any error or warning message

< No Error or already Resolved > 

< Error/Warning Status > 



5.3 Device Management - Status: Tag

 You can see the device tags

 Checkbox activated for the 
already selected tab

 Click ‘Add Tag’ to add a new tag

 Click ‘Add Tag’ to add a new tag



5.3 Device Management - Status: Log Data

 Collect device event logs 

 Collected logs can be downloaded onto the user computer.

 The Player Log Data 'tab can be viewed 
only when Player Log Collection is 
enabled.



5.3 Device Management - Edit: Information

 View and modify information details of devices registered onto MagicINFO Server.

Basic Information • Device Name: Change a device name.
• MAC Address: View the MAC address for the device.
• IP: view the IP address.
• Device Model Name: Edit the device model name.
• Location: Edit the device location details.

Version • Firmware Version: View the device's firmware version.
• OS Image Version: View the device's OS image version.
• Player Version: View the device's client program version.

System • CPU: View the device CPU information.
• Memory Size: View the device memory capacity.
• Storage Size: View the storage size of a device.
• Video Card: View the device's graphics card information.
• Video Memory: View the device's graphics memory capacity.
• Video Driver: View the device graphics driver information.

Storage Size • Disk Space Usage: View disk space in use.
• Available Capacity: View available disk space.

ETC • Approval Date: View the approved date for the device.
• Screen Size: View the device screen size.
• Resolution: View the device screen resolution.
• Code: View the device code.
• Serial Key: View the device's serial key.



5.3 Device Management - Edit: Time

 Set the current time of the device and schedule ON/OFF Timer 

Clock Set •Date: Set current date for the device.
•Time: Set current time for the device.

On/Off Timer Set the timer to automatically turn the device on or off.

Holiday Management Holiday: Set holidays to prevent the device from operating on specified days.

On Timer
Set the time to turn on the device. To use the timer, select Use.

•Day: Select day(s) of the week to repeat the timer.
•On Time: Set the time to turn on the device.
•Volume: Set the device volume to apply when it turns on.
•Input Source: Select an input source to apply when the device turns on.
•Holiday: Specify whether to use holidays.

Off Timer
Set the time to automatically turn off the device. To use the timer, select Use.

•Day: Select day(s) of the week to repeat the timer.
•Off Time: Set the time to turn off the device.
•Holiday: Specify whether to use holidays.

 Click Timer 1 ~ Timer 7 (Orange Box) 
to set Timer On/Off



5.3 Device Management - Edit: Setup (1/2)

 Change advanced settings for device management

Time Zone • Time Zone: Select a time zone for each city.

• Daylight Saving Time: Turn daylight savings time mode on or off. To use daylight savings 

time mode, configure start and end settings.

Server Network Settings • MagicINFO Sever URL: Set MagicINFO Server address.
• Proxy Setting: Enable or disable the proxy server. Edit the settings if required.

• FTP Connection Mode: Configure the FTP connection mode.

• Connection Time Limit: Set timeout options to disconnect from MagicINFO Server if 

communication with the FTP server is not available for a specified period of time.

• Network Bandwidth Limit: Limit the bandwidth for the server network to connect.

Smart Feature • Smart Download: Turn on or off the Smart Download mode.

Period • Triggering Interval: Specify the triggering cycle.

• Monitoring Interval: Specify the monitoring cycle.

• Screen Capture Interval: Specify the screen capture cycle. The range is 1 to 180 minutes.

• PDF Conversion interval: Set the time interval for each device to switch to another page  

in a distributed PDF document. This option is available when the document contains more 

than one page.

• Office Conversion interval: Set the time interval for each device to switch to another      

page in a distributed Office document. This option is available when the document contains 

more than one page.

• System Restart Interval: You can set the restart interval for the system. You can configure 

date and time.



5.3 Device Management - Edit: Setup (2/2)

ETC • Screen Rotation: Turn on or off device screen rotation mode.

Manage
Proof of Play Management

• Validity Period: Set storage period for playback logs.

• Valid Size: Set storage size for playback logs.

• Last Check Time: Display the time of last access to playback logs.

• Refresh: Update a list of playback records.

Content Download Status • Setting: Download content from a download server only.

• Interval: Set content downloading intervals.

• Job Unit: Set the unit for download intervals to seconds or percentage.

• Download Mode: Configure settings so that specific or all content items are downloaded.

PIN Code Set the device password (PIN code).



5.3 Device Management - Edit: Display Control (Basic)

 Set and Modify display related items of the device

General •Display Panel: Turn the display panel of the device on or off.
•Input Source: The input source of the device can be changed.
•Web Browser: Configure the web browser refresh interval, zoom and website settings.
•Volume: Enter or change the volume of the device.
•Mute: Mute or unmute the device.
•Custom Logo: Displays a custom logo or default content, instead of the Samsung logo.
•Panel On Time: View the time elapsed after turning the display panel on.
•OSD: You can set to make the items on the display panel appear or disappear.

Fan & Temperature •Current Temperature: View the current temperature of the device.
•Temperature Control: Enter the temperature. Control the device not to exceed the set tem
perature.

 Click to view and modify additional information



5.3 Device Management - Edit: Display Control (2/2)



5.3 Device Management - Edit: Security

 Set and Modify device security items
Security •Safety Lock: You can set not to control major settings of the device.

•Remote Control Lock: You can set not to control the device with the remote control.

•Button Lock: You can set not to operate major buttons on the device.

•All Keys Lock: You can set not to operate all buttons on the device.

Advanced Security •Server Network Settings Lock: Prevents settings changed from the server from being edited 

from the device.

•USB Lock: Prevents the device from connecting to USB.

•Input Source Lock: Prevents a specific input source from operating.

•Wi-Fi Lock: Prevents the device from connecting to Wi-Fi.

•Network Lock: Prevents the device from connecting to a network.

•Screen Monitoring Lock: Prevents the device from transmitting screenshots to the server.



5.4 Device Management - Remote Control

 Remotely view and configure devices connected to MagicINFO Server.

 Control multiple devices simultaneously.

 Send a message to the device
 Alphanumeric values only

 Add devices easily by clicking the + icon from the remote 
control window, without using MagicINFO Server.

The control range can be set only when the screen is set to zoom in.

View log files that were recorded in the device during control with the 
remote control, mouse or text.

Configure the frame rate and picture quality settings.



5.5 Device Health: Error

 View details of players with failures affecting system maintenance

 When click the Recently Reported, 
you can check detail information

 Click the Status to open 
Error occurrence time

 Click the Description for link to Web Manual
 It is possible to check details of the Error



5.5 Device Health: Warning

 View devices that had warnings due to a rule violation

 Click the Recently Reported data to 
get detailed information

 Click the Status to 
open Error 
occurrence time

 Click the Description of link to Web Manual
 It is possible to check details of the Warning

 Warning Type can be distinguished



5.5 Device Health: Resolved

 View the resolved device status

 Click the Recently Reported data 
to get detailed information

 Click Type data to get Issue  
occurrence time



5.6 Software Update – Register

 Register Software to upgrade device FW

• Even if it is the same FW, it must be registered for each Device type

Device Type Choose the device types to update the software from the drop-
down list of devices connected to MagicINFO Server.

Software Name Enter the name of the software to update on the device.

File Name To select a software file, click

< Device Type: SPLAYER> 

< Device Type: WPLAYER> 



5.6 Software Update – Publish

 Software Update of selected device

1

2

4

3 5

6



5.6 Software Update – Applied Status

 Check the progress status of Software update from the Applied Status
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Guide to 
Tag Management



6.1 Tag Management

 Add/delete Tags

• Tag Type: Number, Text, True or False

 Enter Tag Value using the ‘+’ icon

< Number > 

< Text > 

< True or False > 



6.2 Tag Settings: Device

 Tag can be set for each device



6.2 Tag Settings: Content

 Tag can be set for each Content

 Click the Content Name

 Text Type: Select entered Tag Value
 Number: Enter the Number
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General Schedule



7.1 Overview - Supported Playlist Type

 Playlist Type defers according to selected device type

How to

Supported Playlist Type

 General

 Nested

 Tag

 Video Wall

 Sync Play

 Advertisement

Web Author S Player Premium AuthorW Player

 General

 Nested

 Tag

 Sync Play



7.1 Overview - Supported Schedule Type

 Schedule Type differs according to selected device type

How to

Supported Schedule Type

 General

 Video Wall

 Sync Play

 Advertisement

Web Author S Player Premium AuthorW Player

 General

 Sync Play



7.2 Create Playlist – Nested

 Nested Playlist is treated as Content and can be added when creating Playlist.

 Drag & Drop



7.2 Create Playlist – General

 For General Type, you can add general content and Nested Playlist

• To add the Nested Playlist, select ‘Nested’ as follows.



7.2 Create Playlist – General

 Playlist can be created with various types of content

 Nested Playlist

 Normal Content
 Image
 Video
 Office
 Web
 etc.



7.3 Create Schedule

 When creating a Schedule, you can filter the content type



 Multiple type of frames can be set

• Display Resolution  can be set.

7.3 Create Schedule – Frame

• Supported Display Resolution

< Landscape> 

< Portrait> 



 A user defined frame can be added

• The added frame can be checked in the ‘Select Frame’ and can be modified/deleted.

7.3 Create Schedule – Customer Frame

Layout Type: Percentage Layout Type: Pixel

 Customer Frame

 Default Frame



 Click the ‘          ’ icon to split the screen frame

7.3 Create Schedule – Customer Frame: Full Frame Layout



 A frame of desired size can be created by dragging the mouse on the frame area. You 

can select the created frame to set the position, or move/resize/delete it by dragging.

7.3 Create Schedule – Customer Frame: Customer Layout



 Each frame can be set differently

7.3 Create Schedule – Edit Frame

Overall Default Content Select the default content to play after ignoring the divided 
frames, when there is no content published.

Overall Frame Permission Select a user group that can use all the frames.

Frame Name Select a frame to apply content. The frame name appears. 
To set the selected frame as the default, select Main Frame.

Default Content Select the default content to play in the selected frame

Frame Authority Select a use group that can use all the selected frames.

Ex) 
 Overall Default Content: Content A

Default Content Schedule Info
Current Time

9:00 14:00

Frame 1 Content B 8:00 ~ 13:00 : Content AA
15:00 ~ 17:00 : Content BB

Content AA Content B

Frame 2 8:00 ~ 13:00 : Content BB
14:30 ~ 16:30 : Content C

Content BB Content A

Frame 3 Content B 11:00 ~ 15:00 : Content AA Content B Content AA



 Channels can be added and configured

• Click the 'Add' button to add a channel.

• You can modify the channel name and set the channel number.

7.3 Create Schedule – Channel



 Content can be set for each channel and frame

• W Player can set up channels only.

7.3 Create Schedule – Select Channel & Frame

 Selected Channel Name 

 Selected Frame

※ S Player

※ W Player



 Schedule generation method

• Drag & Drop, Click the time Area, Drag the time Area

 Click the time Area
 Drag the time Area

7.3 Create Schedule – Schedule Save

 Drag & Drop

 Click on each tab to view content list of 
the same type

 Click content

 Right click



 Publishing schedule to the device group

• Additional setting can be set through the ‘More Options’

7.3 Publishing Schedule

Schedule Name Enter a schedule name. A single schedule name cannot be used more than once.

Schedule Group Select a group for the schedule.

Publish to select a device group to which publish the schedule. 
It is not possible to select individual devices.

Background Music Select a content to use as background music for the content. 
If the content mapped to the schedule is a video that contains sound, the sound is 
replaced by the specified background music and only the video is played.

Content Synchronization Content synchronization is a function that syncs playback times when a content file 
is played on multiple devices that share the same schedule. 
This function is only available on devices connected to the same network.

Resume Play Choose whether to use continuously play.



08
Tag Schedule



8.1 Overview – Tag Mapping

 Create a playlist using content items selected with tags

 Click ‘Content Name’

 Select ‘Tag Value’ & 
Check ‘Check Box’

 You must click the Save button.



8.2 Create Playlist – Tag

 If the Media Tag is selected, the content mapped to the tag is automatically selected.

 Default Content Playing Duration

 Define content playback default 

duration

 The content being played depends on 

the selected ‘tag value’.



8.3 Create Schedule - Select Schedule Type

 Tag Playlist can be mapped only in General Schedule Type

 Filtering only the Playlist type is Tag



8.3 Create Schedule – Content Mapping

 Map content through Drag & Drop or ‘     ‘ icons

 Click the time Area
 Drag the time Area

 Drag & Drop

 Click



09
Video Wall Schedule



9.1 Set Video Wall Layout

 VWL Layout setting of devices belonging to the device group through VWL Layout 

Manager

• Select Device Group > VWL Layout Manager > Setting > New

Formal Arrange devices in a square shape such as 2x2 and 3x4 to form a fixed video wall

Informal Customize the arrangement of devices to suit your preferences



 The first step might differ according to the selected layout type

• Informal: Customize the arrangement of devices to suit your preferences.

• Formal: Arrange devices in standard layout such as 2x2 and 3x4 to form a fixed video wall.

9.1 Set Video Wall Layout

Informal Formal



 Set Video Wall Layout if Layout Type is Informal

• Mainly used when creating an amorphous layout.

9.1 Set Video Wall Layout - Set Layout Positon (Informal Only)

1 2 3

6 5 4



9.1 Set Video Wall Layout - Set Device ID

 Enter the device ID of each display

• Device ID is displayed on the device when using the menu at the top

1 2
Display the device ID on the relevant device screen.

Initialize the device ID for that device.

1

2



9.1 Set Video Wall Layout - Check the Real Layout

 Check the Patterns on the displays
• You can check if the layout is set 

properly using the Pattern icon

Undo the last command to revert back to the previous state.

Redo a command that has been undone.

Align several devices based on desired alignment criteria.

Automatically arrange devices to fit the grid.

Display the ruler.

Display the guides.

Select the test pattern to display on the device.

Preview the device with the layout applied.

Adjust the device position more precisely.

1

2

1

2

 The ‘V’ Icon is displayed on the device 
where VW Layout is set



9.2 Create Content – Playlist: Video Wall

 Select Playlist type as Video Wall when creating playlist

 Drag & Drop



9.2 Create Content – Web Author: VWL Content

 Creating VWL Content from Web Author

• Select a group with ‘V’ Icon

 Mapping different content to each device, or mapping one file to multiple devices.

 If you adjust the file size, you can map one file to multiple devices.

 Drag & Drop



9.3 Create Schedule - Select Schedule Type

 Select a group to publish the schedule

• Only devices set with a Video Wall Layout are activated.



9.3 Create Schedule – Content Filtering

 Content Filtering is possible

 Content filtering that can include VWL Content and 
configure Video Wall

 Filtering only if Playlist Type is VideoWall



 Schedule mapping method

• Drag & Drop, Click, Drag the time Area & Release

 Click the time Area
 Drag the time Area

9.3 Create Schedule – Content Mapping

 Drag & Drop

 Click



 Even if the files are the same, the display result varies depending on the content type

9.4 Result

Content Type: Player

Content Type: Video Wall

 It is played like general content or Playlist.

* VWL Content exception

 The content is played because the grouped devices is treated like one device. 
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Sync Play Schedule



10.1 Overview – Kind of Sync Play

 Creation method depends on whether or not playing the same content

How to

Performance

 N/A

Web Author Same Content Premium AuthorDifferent Content

 Tag

 When publishing the schedule, 

Content Synchronization set to On.

 After create Playlist with Sync Play, Create 

schedule with Sync Play and publish it.

Pre condition

 The content is synchronized and 

played for a set period of time

 The same or different content is 

synced and played during the set time. 

The set time is the Min. playback time 

among the paired content

Ex) A Content: 15 sec, B Content: 30 sec

Content Display for 15 sec



10.2 Create Playlist

 Playlist where different content can be synced and played

Content Count Set the number of content files to apply to each playlist group during synced playback.

Delete Delete content files from a playlist. Select at least one content file and click this menu.

Add Group Add playlist groups.

Delete Group Delete playlist groups. Select at least one group to delete and click this menu.

Sync Select checkboxes of playlist groups to which to apply synced playback.
Playlist groups with Sync deselected are excluded from synced playback. 
You can customize the number of content files included in a playlist and the content playback duration.

 Supported File Type

 LFD, Image, Movie, DLK

Content A Content B

Original Play Time 00:00:40 00:00:43

Real Play Time 00:00:40 00:00:40



10.2 Create Playlist – Sync vs UnSync

 UnSync groups operate individually without synchronization with other group

Web Author Sync in Sync Playlist Premium AuthorUnSync in Sync Playlist

Creation Type



10.3 Create Schedule – Tag Check

 Tag must be set on the device to publish Sync 

Playlist to the schedule



10.3 Create Schedule – Select Schedule Type

 Select a schedule to publish 

Only the device group where Tag is set is enabled.



10.3 Create Schedule - Filtering

 Filtering is possible only when the Playlist Type is Sync Play



 Sync Play playlist types must be mapped to the Tag associated with the device group

• Device group number = Playlist group number

10.3 Create Schedule – Method #1

 Drag & Drop



 If you use the Create Schedule Popup, Tag mapping is possible after selecting content

10.3 Create Schedule – Method #2

 Click the time Area
 Drag the time Area



11
Advertisement Schedule



11.1 Overview – Contiguous Concept

 Playback example No Contiguous Contiguous

 Play from the set start to end time

for the selected day

 Play continuously from start date : start 

time to end date : end time

※Green Color: Playback



11.2 Create Content – Playlist: Advertisement

 Drag & Drop

 Advertisement Schedule can be created only by Advertisement playlist type



11.2 Create Content – Settings

 You can set different playback settings for each content

• Select Content  Click ‘Settings’ Button

 Set Content Playback Time

 Set the period and time for the content to play

 Set the frequency of content playback.

 Play performance changes depending on 
whether or not there is a contiguous setting

 Multiple setting available



11.3 Create Schedule – Select Schedule Type

 After selecting Schedule as Advertisement, set the Slot information

 Default Duration of Content

Number of Slots Set the number of ad slots..

Slot Duration Set playback duration for each content.

 If the time of the video is not set, it is played with the Slot duration set in the 
schedule.

Content Type Image / Video / etc.

Content Setting in Playlist None 10 sec

Real Playback Time Slot Duration (ex. 5 sec) 10 sec



11.3 Create Schedule – Content Mapping

 Advertisement Schedule type is automatically listed as only the playlist of 

this type is filtered. 

 Click the time Area
 Drag the time Area

 Drag & Drop



 The results displayed on the screen vary depending on the Playlist and Schedule settings.

• Play with alternating contents of Slot1 and Slot2

11.4 Result

 Video Contents
• Original Playback Time: 15sec, 30sec

…

 Green: The contents of Slot 1
 Blue: The contents of Slot 2
 Red: Copied contents by Frequency Settings (Position: Random)

< Play Date: Wednesday >

 Green: The contents of Slot 1
 Blue: The contents of Slot 2
 Gray: Not Play by Play Independently

< Play Date: Thursday >

10sec 5 sec 5 sec 5 sec 5 sec

5 sec 10sec 5 sec 5 sec

5 sec 5 sec 5 sec 5 sec

5 sec5 sec5 sec5 sec

No Play

No Play



12
Ruleset Schedule



12.1 Create Ruleset

 A rule can be created for conditional content playback 

 User can make condition and play tile in advance in Rule Management Menu



12.1 Create Ruleset

 When creating RuleSet, you can easily add the predefined Condition Rule and Play Rule 

to Drag & Drop.

 Select Condition Rule

 Select Play Rule

Conditions 

Play

√ Conditions √ True

√ False

Condition Value Play Level

True Same Level

False Different Level

 Drag & Drop



12.2 Create Ruleset - Time

 Run a desired rule in the set time. By clicking ‘+’ icon, the time can be added. 



12.2 Create Ruleset - Date

 Run a desired rule repeatedly in the set time (or day), daily, or monthly.

 Once: You can set to run the rule once within the selected period. By clicking ‘+’ icon, a period can be added.

 Weekly: You can set to run the rule repeatedly on every day of the week.

 Monthly: You can also set to run the rule repeatedly every month on the selected day. Multiple items can be selected.`



12.2 Create Ruleset – Device Name 

 You can run a desired rule through a device name. Enter the name of the device to run the rule.

 To run the rule in the device that is the same as the device name, select Equal in Operator.

 To run the rule in the device that is different from the device name, select Start With in Operator.

 To run the rule if the specified content is included in the device name, select Contains in Operator.

 You can find the Device Name from Information Tab of 
Device Menu



12.2 Create Ruleset – IP Address

 The rule can be run by entering the IP address set for the device.

 To run the rule when the device’s IP is the same as the specified IP address, select Equal in Operator.

 To run the rule when the device’s IP is within the range of the specified IP address, select Range in Operator.



 You can run a desired rule through a device model name. Enter the model name of the device to 

run the rule.

 To run the rule in the device that is the same as the device model name, select Equal in Operator.

 To run the rule in the device that is different from the device model name, select Start With in Operator.

 To run the rule if the specified content is included in the device model name, select Contains in Operator.

 You can find the Device Model Name from Information 
Tab of Device Menu

12.2 Create Ruleset – Device Model Name



 Set to run a desired rule based on the screen rotation mode of a device. In Operator, 

select Horizontal or Vertical.

12.2 Create Ruleset – Screen Rotation



 Set to run a desired rule based on the screen size of a device. Enter the screen size (inch) 

and then select Operator.

12.2 Create Ruleset – Screen Size



 You can set to run the rule based on the media tags. In Operator, select Full Match or Partial Match

Device Tag Condition Rule’s Tag Full Match Partial Match

Main, WORK

Main, WORK, YPUMPIN_01 True True

Main, WORK, YPUMPIN_02 True True

Main, WORK, 

YPUMPIN_01

Main, WORK, YPUMPIN_01 True True

Main, WORK, YPUMPIN_02 False True

12.2 Create Ruleset – Media Tag



 Set the following items that are related 

to data. Set to run a desired rule that 

meets the set conditions.

 DataLINK Table: Select after searching from 

the DataLINK table.

 Tag: Select media tags.

 DataLINK tags: Select DataLINK tags.

 Tag Logic: Select any condition of And or Or.

Operator: Select any method of Equal or

Not Equal.

 Data: Enter desired data.

12.2 Create Ruleset - Datalink 



12.3 Scheduling – Schedule Type: General

 You can create schedule with RuleSet



 Schedule creation method

• Drag & Drop, Double Click, Drag the time Area

 Drag & Drop

 Click the time Area
 Drag the time Area

12.3 Scheduling – Content Mapping



13
DataLINK Schedule



13.1 Overview – Mapping Method

 The W player can use external data to DataLINK Data Mapping in the web content.

Basic File Type

How to Mapping

Web Author S/W Player W Player

 You can map the DataLINK Data in 

the DLK File Type.

 For Web Content, DataLink data can 

be mapped using DataLink Listener.



13.1 Overview – Convert Table

 When creating LFT or DLK, you can create a Convert Table.

 Create Convert Table each Type

 Add Convert Item



13.2 Create Content

 You can create DLK Content in Web Author

 If there is no LFT, click the ‘ Create DataLINK 
Template ’ to create the LFT Content.



13.2 Create Content – LFT Content : Set Layout

 You can use the template provided by default or set the template directly by the 

customer

 Select the template 
provided and set the 
layout.

 Customer set up 
Layout directly

 If you select an area, 
you can adjust the 
layout.



13.2 Create Content – LFT Content : Set DataLINK Content

 To convert Image/Video/Text to DLK Content, click ‘     ‘

 Automatically Return to where DLK Content is generated

 LFT Content 
확인 가능



13.2 Create Content – DLK Content

 DLK Content can be used by mixing the general content and DataLINK Data.

 If you click the ‘ + ’ Box, you can map the DataLINK Data.

 Click on each area to add a content or map the DataLINK data.

1

3
4

4

2



13.2 Create Content – DLK Content: Media Slide

 Each DataLINK Content can be mapped with Datalink data.

 A content that matches the 
value selected in the DataLINK 
Table will be displayed on the 
screen.



13.2 Create Content – DLK Content: Image

 Each DataLINK Content can be mapped with Datalink data.

 A content that matches the 
value selected in the 
DataLINK Table will be 
displayed on the screen.



13.2 Create Content – DLK Content: Video

 Each DataLINK Content can be mapped with Datalink data.

 A content that matches the value selected in 
the DataLINK Table will be displayed on the 
screen.



13.2 Create Content – DLK Content: Text (Link Data)

 Each DataLINK Content can be mapped with Datalink data.

 A content that matches the value selected in the 
DataLINK Table will be displayed on the screen.



13.3 Create Schedule

 You can create schedule with DLK Content

 Click the time Area
 Drag the time Area

 Drag & Drop
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2021.09.13 V1.0 Version change (v0.92  V1.0)

Revision History



EB Solution Overview

Windows

MagicINFO SSSP

MI Author

Tizen

3rd party CMS

3rd party app

Device Control Calibration

MI Server

MI Analytics

MagicInfo RM

MI Player

SSSP

MI Express

Color Expert 
Mobile 

Color Expert 
Pro

Color Expert 
LED  

Unified MDC LSM 

*Multiple Display Control *LED Signage Manager

Cinema Module 
Correction

Cinema Edge 
Correction

MagicInfo I MagicInfo S, W

LFD+LED LFD Only LED Only Cinema Only



MagicINFO Player

- The player software is designed to play content on a variety of hardware devices and operating systems. 

Overview

Web Author Lite Player Premium AuthorS Player Videowall AuthorW Player

Web on TizenSamsung SoCSamsung SoC / Simple SoC

• Supports Standalone 
• New features are not supported 

• eye-catching dynamic effect is required
• web based interaction is required
• customized widget, font, and effect is 

required

• PC-less scenario is required 
• Remote control of device and monitoring 

is required 
• More accurate Proof of Play data is 

required from embedded player level 
• Multi frame, channel scenario is required

• Centralized content distribution is required 
without advanced features
• Full screen content playback for video, 

image is required without content 
authoring or multiple frames

• Lite player model : DCE, DCH, QET

• Supports Standalone & Video Wall   • Need to convert from S player
• Supported OS : Tizen 4.0 above

Simple image, video play
LFD content play with various 

content element

HTML play with web based 

technology

Platform 

Offer When 

Remark

Videowall AuthorI Player

Windows

• When displays in videowall are laid out in 
artistic form including overlaps

• Programmable content is required 
including touch enabled content

• Complex animations and translucent 
layers are required

• Supports Standalone & Video Wall
• 3rd Party PC is needed

Included in optional SBB



W Player

 To support interactive scenario, W player provide various way to create dynamic scenario

 Via W player, web content can be changed by element level

 Using W player API, user can modify HTML content in web author

[ Independent Player ]

< S Player >

S Player 6 S Player 7

Tizen 4.0 Tizen 5.0

Display Display

< W Player >

W Player W Player

Tizen 4.0 Tizen 5.0

Display Display

- User can customize variable data via web author

- Once admin user create ‘user data’, local user can select ‘value’ 
depending on condition

< User Data >

- Certain element in web content can be changed by external source

- Via UDP port, element can be changed like network connected POS data –
order confirmation display

- Via Datalink, web content can communicate with any external data

< External Data >

[ W Player API]



DataLINK Server

 Feature Concept

- Provides up-to-date information with simplified and affordable real-time content management

- Collects external data from Customer DB and sends data to MagicINFO Server

Module Supported Format

XML XML file

Excel Excel, CSV

DB MSSQL, MySQL

Exchange MS exchange server

Google Google calendar

Web Json, Excel, CSV, XML

Outlook MS outlook agent



MagicInfo Server Server v4(‘15) Server v6(‘18) Server v7(‘19) Server v8(‘20) Server v9(‘21)

MagicInfo Player S Player 1 ~ 5 S Player 1 ~ 6 S Player 1 ~ 7
S Player 1 ~ 8

W Player
S Player 1 ~ 9

W Player

※ When a Player is matched with previous version of server, there will not be technical issue, but player will be displayed as previous version.

’21. New

Player MagicINFO Server Version

Player Type Version 4000.X ↑ 4101.X ↑ 6000.X ↑ 7000.X ↑ 8000.X ↑ 9000.X ↑

S Player

S Player 4 Available Available Available Available Available Available

S Player 5 Displayed as S4 Available Available Available Available Available

S Player 6 Displayed as S4 Displayed as S5 Available Available Available Available

S Player 7 Displayed as S4 Displayed as S5 Displayed as S6 Available Available Available

S Player 8 Displayed as S4 Displayed as S5 Displayed as S6 Displayed as S7 Available Available

S Player 9 Displayed as S4 Displayed as S5 Displayed as S6 Displayed as S7 Displayed as S8 Available

W Player - - - - - Available Available

I Player - Available Available Available Available Available Available

Lite Player - Available Available Available Available Available Available

License Guide



Tizen Version Mapping

Tizen 2.4 Tizen 3.0 Tizen 4.0 Tizen 5.0 Tizen 5.5 Tizen 6.0

PMH

PMF

PMF-BC

OHF

DBJ

QBH

QMH

QHH

QEN

QBN

QMN

OMN

QER

QPR-8K

OMR

QPA-8K

WMA

OMH

OMF

OMN-D

OHN

PHE-P

VMR-U

QBR

QHR

QMR

QMR-T

SHR

OHF-S

QET

QBT

QMT

OHF

QBR-T

OHA

Tizen Chipset S Player SSSP

Tizen 2.4 Hawk-M S Player 4 SSSP 4

Tizen 3.0 Kant-M S Player 5 SSSP 5

Tizen 4.0 Kant-M2e S Player 6 SSSP 6

Tizen 5.0 Muse-M S Player 7 SSSP 7

Tizen 6.0 Oscar-P S Player 9 SSSP 9


