
 

Issues with LINK CLOUD 
 

• On Tv model HG43AU800EUXEN (with the recent release of its FW) 

When you create the USB key with the clone with the master tv, this 

clone doesn’t work on the other TV so i had to configure all the tv 

one by one. 

 

• When you insert the samsung account on link cloud enrollment the 

icon of link cloud doesn’t appears, so i’ve to insert the cloud app in 

all tv one by one. (fortunally there was only 20 tv in that hotel) 

 

• The next morning after the installation in some tv the icon of link 

cloud is disapperard and so i had to reinstalled. 

 

Other issues 

 

• On link cloud website i can’t find the option to upload and and 

deploy in massive way the FW as we do on the reach RF/IP. 

 

• After the upload of the clone it’s not possible editing for change the 

parameters  as we do on the reach IP/RF. 

 

• The channel map doesn’t permit to manage SAT channel. 

 

• The export of the project doesn’t work. 

 

• The creation of a project is very difficult on every ponit of view, 

same thing for the editor CSS elementor. 

 


