RICOH AMERICAS CORPORATION
USE AND REDISTRIBUTION LICENSE AGREEMENT

FOR USE OF:

REMOTE OPERATION EXECUTION SOFTWARE

IMPORTANT NOTICE: THIS IS A LEGAL AGREEMENT BETWEEN YOU AND
RICOH AMERICAS CORPORATION (“RICOH”). BY DOWNLOADING, INSTALLING,
LOADING, COPYING OR USING THE SOFTWARE LISTED ABOVE, YOU ARE
CONSENTING TO BE LEGALLY BOUND BY THE TERMS OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO ALL OF THE TERMS AND CONDITIONS OF THIS
AGREEMENT, YOU ARE NOT AUTHORIZED TO USE THIS SOFTWARE.

GEOGRAPHIC LIMITATION: You may not download, install or use the Software in any
country or jurisdiction where applicable law requires the Software or this Agreement to
be in a language other than English.

1. Ownership of Software & Intellectual Property. You acknowledge and agree
that the Software uses and contains confidential and proprietary information and
technology of Ricoh and embodies trade secrets and intellectual property of Ricoh
and/its licensors protected under United States copyright and other laws, and by
international treaty provisions (collectively referred to as “Ricoh’s Intellectual Property
Rights”). Ricoh and/or its licensors retain all right, title, and interest in and to Ricoh’s
Intellectual Property Rights, including but not limited to: (i) all software code (source and
object), functionality, technology, system or network architecture and user interfaces and
all modifications thereto; (ii) all ideas, trade secrets, inventions, patents, copyrights and
other intellectual property rights with respect to the Software; (iii) all evaluations,
comments, ideas and suggestions made by You regarding the Software, even if those
are incorporated into subsequent versions, and (iv) any modifications or derivative works
developed from Ricoh’s Intellectual Property Rights. Further, no right, title or interest to
any trademarks, service marks or trade names of Ricoh or its licensors is granted by this
Agreement.

2. License & Scope of Use. A copy of the RXOP software, consisting of rxop.jar
("the library") and rxopClient.jar ("the client") have been provided for your use. Subject
to the terms, conditions and restrictions of this Agreement, Ricoh grants You a royalty-
free, limited, non-exclusive, non-transferable, license to use, perform, redistribute and
display the library and client solely for its intended purpose, which is to install embedded
applications and upgrade the embedded Java Virtual Machine on Ricoh hardware,
provided that (i) you distribute the Software complete and unmodified and only bundled
as part of, and for the sole purpose of installing, your Programs and updates of the Java
platform, (ii) only copies of the Java platform provided directly from Ricoh may be
installed, and only in original unmodified form, (iii) you only distribute the Software
subject to a license agreement that protects Ricoh's interests consistent with the terms
contained in this Agreement.




3. Restrictions on Use. You agree not use the Software for any purpose other
than as provided herein. You shall not modify, decompile, disassemble, decrypt, extract,
or otherwise reverse engineer the Software. You shall not sell, copy, loan, rent, transfer,
lease, sublicense, assign, distribute, make available for timesharing or otherwise make
available for the benefit of third parties (whether for a fee or otherwise) the Software, in
whole or in part, except as permitted in this Agreement. You shall notify your employees
and agents who may have access to the Software of the restrictions contained in this
Agreement and shall ensure their compliance with these restrictions.

4. Term and Termination. The License granted hereunder shall terminate
automatically if You (i) breach of any term hereof, (ii) use the Software beyond the scope
of the License, or (iii) use the Software for any purpose not authorized herein. The
provisions and duties of this License regarding warranty disclaimers, confidentiality,
indemnification, limitation of liabilty and damages, and remedies shall survive
termination or expiration of this Agreement.

5. Disclaimers and Exclusion of Warranties. SINCE THE SOFTWARE IS
BEING PROVIDED TO YOU ON A NO COST BASIS, YOU ACKNOWLEDGE THAT
THE SOFTWARE IS BEING PROVIDED “AS IS”, WITHOUT ANY WARRANTY OF
ANY KIND WHATSOEVER, EXPRESS OR IMPLIED. RICOH EXPRESSLY
DISCLAIMS ALL WARRANTIES WHATSOEVER INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. RICOH DOES NOT
WARRANT THAT THE SOFTWARE WILL MEET YOUR REQUIREMENTS; THAT IT
WILL SUCCESSFULLY PERFORM AS PER THE DOCUMENTATION; THAT ITS
OPERATION WILL BE UNINTERRUPTED, BUG FREE, SECURE OR ERROR-FREE,
OR THAT ALL ERRORS WILL BE CORRECTED.

6. LIMITATION OF LIABILITY. IN NO EVENT SHALL RICOH, ITS AFFILIATES,
SUBSIDIARIES, OFFICERS, DIRECTORS, EMPLOYEES OR REPRESENTATIVES
BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL,
EXEMPLARY OR PUNITIVE DAMAGES, OR FOR ANY LOST REVENUE, LOST
PROFITS, LOST INFORMATION, LOST OR ALTERTED DATA, OR COMPUTER
FAILURE OR MALFUNCTION ARISING DIRECTLY OR INDIRECTLY OUT THIS
AGREEMENT OR OF YOUR USE OF OR INABILITY TO USE THE SOFTWARE, OR
FROM THE BREACH OF ANY REPRESENTATION OR WARRANTY, WHETHER
ASSERTED IN AN ACTION BASED ON CONTRACT, NEGLIGENCE, TORT, OR
OTHERWISE AND EVEN IF RICOH HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. YOU ACKNOWLEDGE THIS IS AN ACCEPTABLE ALLOCATION
OF RISK SINCE THE SOFTWARE HAS BEEN SUPPLIED TO YOU ON A NO COST
BASIS.

7. Indemnification. You agree to hold Ricoh harmless from and indemnify it
against any and all liability, claims, damages, demands, litigation, losses, costs or
damages of any type whatsoever, arising from, out of or attributable to Your use of the
Software.

8. Confidentiality. You agree that the Software, the related documentation and
technical information and Ricoh’s Intellectual Property Rights are confidential property of
Ricoh ("Proprietary Information"). You agree to treat, protect and maintain, the
Proprietary Information as strictly confidential. Use of the Software and Proprietary




Information by any of Your contract employees or agents is permitted only if each such
individual is subject to a valid written agreement prohibiting the reproduction or
disclosure to third parties of software products and associated documentation to which
they have access, and such prohibitions apply to the Software.

9. No Assurance of Future Business Dealings. You acknowledge that the
provision of the Software for evaluation purposes does not imply the willingness of either
party to license the Software on a longer-term basis or to enter into any future business
relationships whatsoever. No other relationship or agreement shall exist or be binding
on You or Ricoh until such time as an authorized representative of each party has fully
executed copy of a written contract, such contract has been mutually delivered.

10. General Provisions.

(a) Legal Matters. This Agreement is made under the laws of the State of New
Jersey, USA, excluding the choice of law and conflict of law provisions, and may be
enforced or disputed only and exclusively in the courts of New Jersey. Should any
provision of this Agreement be held to be void, invalid, unenforceable or illegal by a
court, the validity and enforceability of the other provisions will not be affected thereby, it
being the intent of the Parties that this License shall be enforced to the full extent
allowable under applicable law. Failure of Ricoh to enforce any provision of this
Agreement does not constitute and shall not be construed as a waiver of such provision
or of the right to enforce such provision. All of Ricoh's licensors and subsidiaries and
affiliates are direct and intended third-party beneficiaries of this Agreement and may
enforce it against You.

(b) Modification. No modification to this License is binding, unless in writing and
signed by a duly authorized representative of You and Ricoh Corporation, and you
acknowledge that independent Ricoh dealers, distributors and resellers have no
authority to bind the Company. It is expressly agreed that the terms of this Agreement
shall supersede the terms in any purchase order or other ordering document and no
inconsistent terms included in any such purchase order or other ordering document shall
apply to the Software. Any future upgrades of the Software shall also be subject to this
Agreement unless their licenses state to the contrary.

(c) Assignment. Neither this Agreement nor the License to use the Software may
be assigned, sublicensed or otherwise transferred by You.

(d) Equitable Relief. You acknowledge that the unauthorized disclosure or use of
the Software, any related documentation or of Ricoh’s Intellectual Property Rights or
breach of your Confidentiality undertaking in violation of this Agreement would cause
irreparable injury to Ricoh for which remedies at law would be inadequate. Accordingly,
Ricoh may seek immediate injunctive or other equitable relief in a court of competent
jurisdiction in connection with any breach of the provisions of this Agreement.
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